
 

 

 

  

PPG Industries 

Carrier Reference Guide                       
Part I ɀ How to Use 
Descartes TM 
¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ aŀƴŀƎŜǊϰ 

Version 1.3 
September, 2010 



Page 2 of 14 
 

Table of Contents  
 

Purpose ......................................................................................................................................................... 3 

!ŎŎŜǎǎƛƴƎ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ aŀƴŀƎŜǊϰ ........................................................................................................... 3 

User Preferences ........................................................................................................................................... 5 

Viewing Freight Bills ...................................................................................................................................... 6 

Bills-Invoice Search ..................................................................................................................................... 10 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Page 3 of 14 
 

Purpose 
PPG Industries is utilizing the ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ aŀƴŀƎŜǊϰ ό¢aύ ŀǇǇƭƛŎŀǘƛƻƴ from Descartes Systems Group 

for the planning and execution of transportation activities across its multiple business units.  These 

activities include rating & consolidation, tendering, status tracking, and auditing of carrier invoices.   

PPG Industries has enabled access to the TM application for all of its carriers for the purposes of viewing 

the status of submitted invoices/freight bills.  This document is intended to provide instructions to the 

Carriers on how to access the application, navigate to areas of interest, and obtain the desired 

information related to invoices/freight bills. 

!ÃÃÅÓÓÉÎÇ 4ÒÁÎÓÐÏÒÔÁÔÉÏÎ -ÁÎÁÇÅÒΆ 
To access the system, launch Microsoft Internet Explorer and enter the following URL:   

https://tm1.solutions.lnos.com/rst  

TIP:  For quick access moving forward, it is recommended to save the link above as one of your Favorites. 

The initial log-in screen requires your credentials to gain accesǎ ǘƻ ǘƘŜ ǎȅǎǘŜƳΦ  tƭŜŀǎŜ ŜƴǘŜǊ άttD 

LƴŘǳǎǘǊƛŜǎέ ŀǎ ǘƘŜ /ƻƳǇŀƴȅ bŀƳŜΣ ȅƻǳǊ ǎǘandard carrier alpha code (SCAC) as the Login Name and the 

randomly generated password provided to you earlier.  See screen shot below. 

TIP:  The Password is case sensitive.  Company Name and Login Name are not. 

 

https://tm1.solutions.lnos.com/rst
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After successfully logging into the system, you will be presented the Start Page.  The PPG logo is visible 

in the top left corner of the screen just above the TM menu bar.  Otherwise, the screen is blank 

(depicted below). 

 

 

It is recommended you change your password after accessing the system for the first time.  To 

ŀŎŎƻƳǇƭƛǎƘ ǘƘƛǎΣ ŎƭƛŎƪ ƻƴ Ψ¦ǎŜǊ tǊƻŦƛƭŜΩ ƛƴ ǘƘŜ ǘƻǇ ƳŜƴǳ ōŀǊ ǘƘŜƴ ǎŜƭŜŎǘ Ψ/ƘŀƴƎŜ tŀǎǎǿƻǊŘΩΦ  {ŜŜ ǎŎǊŜŜƴ 

shot below. 
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A pop-up window will appear prompting you to enter your current password along with a new 

password.  Enter the new ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŎƭƛŎƪ Ψ{ŀǾŜΩΦ  

 

TIP:  Strong passwords are important.  The greater the variety of characters in your password, the better. 

User Preferences 
 ¢ƻ ŎƻƴŦƛƎǳǊŜ ƻǊ ŎƘŀƴƎŜ ǎŜǘǘƛƴƎǎ ǎǇŜŎƛŦƛŎ ǘƻ ȅƻǳǊ ǳǎŜǊ ŀŎŎƻǳƴǘΣ ŎƭƛŎƪ Ψ¦ǎŜǊ tǊƻŦƛƭŜ Ą tǊŜŦŜǊŜƴŎŜǎΩ from 

the menu bar. 

 

 

This page will display your current settings related to language, font size, etc.  To change any of these 

settings just make your selections from the drop-Řƻǿƴ ƳŜƴǳǎ ŀƴŘ ŎƭƛŎƪ Ψ{ŀǾŜΩΦ  ¢ƻ ōŀŎƪ ƻǳǘ ƻŦ ǘƘƛǎ ǇŀƎŜ 

without changing any of ȅƻǳǊ ǎŜǘǘƛƴƎǎΣ ŎƭƛŎƪ ǘƘŜ Ψ/ƭƻǎŜΩ ōǳǘǘƻƴΦ 
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Viewing Freight Bills  
You are able to view CǊŜƛƎƘǘ .ƛƭƭǎ ōȅ ŀŎŎŜǎǎƛƴƎ ǘƘŜ ǎǳōƳŜƴǳ Ǿƛŀ Ψ{ŜǘǘƭŜƳŜƴǘ Ą !ǳŘƛǘΩ ƛƴ ǘƘŜ ƳŜƴǳ ōŀǊΦ  

The submenu lists the different screens on which freight bills may be displayed depending on their 

current status.  To access a freight bill screen, click on one of the applicable menu choices (see below). 
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After entering one of the Freight Bill screens, the other screens are available via tabs across the top of 

the page, or the menu navigation method can be used again if desired. 

 

 

 

Lƴ ǘƘŜ ǎŎǊŜŜƴ ǎƘƻǘ ŀōƻǾŜΣ ǘƘŜ ΨbŜǿ CǊŜƛƎƘǘ .ƛƭƭΩ ǎŎǊŜŜƴ ƛǎ ŘƛǎǇƭŀȅŜŘ.  The screen will appear blank if there 

are no Freight Bills in the system corresponding to the current date range.  The current date range is 

displayed at the top right corner of the screen.  To change or expand the date range, right-click 

anywhere on the blanƪ ǎŎǊŜŜƴ ŀƴŘ ŎƘƻƻǎŜ Ψ{ŜƭŜŎǘ 5ŀǘŜ wŀƴƎŜΩΦ 

 

This will open a pop-up window where you can define a new date range by typing in new values or 

through the use of the calendar function.  !ŦǘŜǊ ŜƴǘŜǊƛƴƎ ǘƘŜ ŘŜǎƛǊŜŘ ŘŀǘŜǎΣ ŎƭƛŎƪ ǘƘŜ Ψ{Ƙƻǿ CǊŜƛƎƘǘ .ƛƭƭǎΩ 

button at top. 
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TIP:  If manually entering new dates, be sure to follow the same format as is displayed. 

 

 

When Freight Bills are displayed on the screen, several data elements are available.  Each row in the list 

represents a single Freight Bill and by scrolling horizontally all of the available fields can be viewed.  The 

data in the list view can be sorted by clicking on most column headers.  Hovering your cursor over the 

column header will let you know which can be used for sorting and which ones cannot.  A pointing finger 

icon indicates the column is sort-able.  Clicking it once will sort the data descending and a second click 

reverses the order to ascending. 
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The ΨFreight Bill NoΩ column is color coded to denote if the Freight Bill is linked to an existing load in TM. 

 Green denotes the freight bill is linked to and audited against an executed load.   

An executed load is one that was created and managed in DescartesΩ TM. 

 Orange denotes the freight bill is not linked to a load within the system. 

Freight Bills display an Orange bar when a valid matching load cannot be found within the system.   

Reasons for this include 1) it is an inbound, collect load that was not managed through TM; 2) the load 

was not tendered through TM for some reason; and 3) the correct Load ID was not provided on the 

invoice/freight bill. 

Of particular interest will be the current status of the Freight Bill.  Shown below, you can see this 

particular CǊŜƛƎƘǘ .ƛƭƭ ƛǎ ƛƴ Ψ¦ƴƳŀǘŎƘŜŘΩ ǎǘŀǘǳǎ ƛƴŘƛŎŀǘƛƴƎ ǘƘŜǊŜ ƛǎ ŀ ŘƛǎŎǊŜǇŀƴŎȅ ōŜǘǿŜŜƴ ǘƘŜ ƛƴǾƻƛŎŜŘ 

amount and the rated amount, more than is allowed by the defined audit tolerance levels.  An invoice in 

Ψ¦ƴƳŀǘŎƘŜŘΩ ǎǘŀǘǳǎ ǿƛƭƭ ƴƻǘ ōŜ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŀǇǇǊƻǾŜŘ ōȅ ǘƘŜ ǎȅǎǘŜƳ ŀƴŘ Ƴǳǎǘ ōŜ ǊŜǾƛŜǿŜŘ ōȅ ttD 

Industries personnel. 
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Other Freight Bill statuses you will commonly see across the various screens include: 

ü New ς new Freight Bill not yet audited; 

ü Duplicate ς contains the same Invoice # as one currently in the system; 

ü Under Review ς identified as requiring additional review based on certain criteria; those include 

Missing GL Account number, Prepaid Invoice that is in Orange status, Inbound Collect invoice 

that is incorrectly marked as Prepaid. 

ü Approved ς approved automatically by the system; 

ü Approved as Invoiced ς approved manually by PPG IndustriesΩ personnel; 

ü Void ς ǾƻƛŘŜŘ ōȅ ttD LƴŘǳǎǘǊƛŜǎΩ ǇŜǊǎƻƴƴŜƭ ŦƻǊ ǾŀǊƛƻǳǎ ǊŜŀǎƻƴǎ; and 

ü Exported ς ŦƭŀƎƎŜŘ ŦƻǊ ǇŀȅƳŜƴǘ ŀƴŘ ŜȄǇƻǊǘŜŘ ǘƻ ttD LƴŘǳǎǘǊƛŜǎΩ !κt ǎȅǎǘŜƳΤ 

bƻǘŜΥ  CǊŜƛƎƘǘ .ƛƭƭǎ ƛƴ Ψ¦ƴŘŜǊ wŜǾƛŜǿΩ ǎǘŀǘǳǎ ŀǊŜ Ƴƻǎǘ ƭƛƪŜƭȅ ŘǳŜ ǘƻ ƳƛǎǎƛƴƎ D[ !ŎŎƻǳƴǘ ƴǳƳōŜǊǎ ƻǊ 

incorrect billing methods (e.g. ς Prepaid vs. Collect).  It is important that Carriers identify the correct 

billing method and should also take care to ensure the accuracy of the origin and destination address 

information. 

Bills -Invoice  Search 
An effective method for finding specific Freight Bills, or perhaps Freight Bills matching certain criteria, is 

the Advanced Search feature accessed via the menu bar. 

 

 

{ŜƭŜŎǘƛƴƎ ΨBills-Invoice {ŜŀǊŎƘΩ ŦǊƻƳ ǘƘŜ ƳŜƴǳ ǇǊƻŘǳŎŜǎ ǘƘŜ ǇŀƎŜ ŘƛǎǇƭŀȅŜŘ ōŜƭƻǿΦ  aǳƭǘƛǇƭŜ ŦƛŜƭŘǎ ŀǊŜ 

available as search criteria including date ranges, origin, destination, or certain rules and conditions. 
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If you find yourself performing a common search multiple times, you should create a saved search.  Click 

ƻƴ ǘƘŜ ΨBills-Invoice {ŀǾŜŘ {ŜŀǊŎƘŜǎΩ ǘŀō ǘƻ ŀŎŎŜǎǎ ǘƘŜ ǇŀƎŜ ŀƴŘ ǘƘŜƴ ǊƛƎƘǘ-click anywhere on the screen 

ŀƴŘ ǎŜƭŜŎǘ ΨbŜǿ hǇǘƛƻƴ {ŜǘΩ ǘƻ ŘŜŦƛƴŜ ŀ ƴŜǿ ǎŜŀǊŎƘ ŀƴŘ ǎŀǾŜ ƛǘ ŦƻǊ ǉǳƛŎƪ ŀŎŎŜǎǎ ƛƴ ǘƘŜ ŦǳǘǳǊŜΦ 
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Depending on your search criteria, your results may include a large amount of Freight Bills.  Along the 

bottom of the screen there are tools to assist with navigating the data in conjunction with the column 

ǎƻǊǘ ŦǳƴŎǘƛƻƴŀƭƛǘȅ ŀƴŘ ǘƘŜ ΨCƛƴŘΩ ōƻȄ ƭƻŎŀǘŜŘ ƻƴ ǘƘŜ ǊƛƎƘǘ ǎƛŘŜ ƻŦ ǘƘŜ ǇŀƎŜΦ 
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Right-clicking on one of the Freight Bills enables you to drill down further for more information. 

 

 

¢ƘŜ ΨReconcileΩ ǇŀƎŜ ƛǎ ŀƴƻǘƘŜǊ ǿŀȅ ǘƻ compare the invoiced amount with the rated amount but with 

additional detail. 

 

 


